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KNOW HOW TO SAY NO 
Learn how to say "NO" at a workshop on Assertive Training 
scheduled at the University of San Diego October 10 ·and 11. 
Assertive Training can also be called "personal effectiveness" 
training, and deals with the ability of a person to stand up for his 
or her basic human rights. The workshop will teach how to express 
one's beliefs, feelings, and wants in an honest, direct and appropriate 
way. 
The instructor, Dr. Patricia ~nn Jakubowski, is an Associate 
Professor at the University of Missouri-St. Louis, Department of 
Behavioral Studies. She is the author of "An Introduction to Assertive 
Training Procedures for Women" and a stimulus film on the same subject. 
She was the first to address her professional writings and works to 
specific assertive training procedures for women. 
The workshop, part of an Effective Human Relations Training 
series, may be taken for extension credit. It is scheduled Friday 
evening, October 10 from 5 to 9 pm, and Saturday, October 11, from 
9 to 5 on the USD campus. Limited space is still available. 
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